
We care about your best 
friend, therefore we have 
prepared a special menu 
for them.
During your visit, we can 
arrange for special walking 
times by the beach or 
mountainside.

Cat Menu
Garfield’s favorite lasagna $250MXN  

· Lasagna with turkey, ham and vegetables

Hello Kitty treats $190MXN  
· Rice and tuna fish

Silvester’s breakfast $247MXN 
· Scrambled eggs with sardine

Tom and Jerry $190MXN 
· York ham and olive oil

Canine Menu
Torrejas Dulce Vida $171MXN
· Bread with whole milk and eggs

Just for champions paella $190MXN
· With beef, chicken and pork

Chicken and beef pathe $152MXN



To help us ensure the safety and satisfaction for all guests, including yours and that 
of your Pet, Emotional Support Animal (ESA), or Service Animal (SA), 

please review the following policies and guidelines.

• The PET/ESA/SA must be physically present and registered at the time of check-in.

• Pet must weigh 30 pounds or less.

• Room location is restricted to the 3rd floor of  building 3, except in the event that guests are staying 
in one of the Penthouse units. 

• Emotional Support Animals (ESA), and Service Animals (SA) are always welcome and exempt from the 
daily charge. However, the owner must provide the official medical documents for the ESA/SA (medical 
Health and documentation/Veterinarian Certificate + Animal ID/Proof of Legitimate Service) for the 
daily charge to be waived.

• Owner agrees to keep their pet on a leash and with them or a designated individual at all times, and 
to not leave the animal unattended or alone in a guest room or any common area.

• Owner must coordinate required cleaning schedules with the Premium Service desk throughout 
their stay.

• Owners must walk their pet (if needed) in designated areas, and must always carry a cleanup kit for 
the animal and properly dispose of waste in the outdoor garbage cans.

• The PET/ESA/SA is not allowed to be on beds, lounge chairs, sofas, nor are they allowed to use guest 
towels and/or kitchen utensils, like bowls or plates.

• The PET/ESA/SA owners are responsible for any damage caused by their pet at the resort and must 
cover the full cost of the damage.

• The PET/ESA/SA are not allowed in indoor restaurants, the Spa and Gym, the Palmita Market, pool, or 
beach sunbed areas.

• If the PET/ESA/SA exhibits aggressive behavior toward other guests or hotel staff, the owner agrees 
to remove it immediately. Hotel Management will make the final decision as to what constitutes 
“aggressive behavior”/“noise”, and the owner must agree to follow management’s decision.

• Resort is not liable for any illness or medical issues.

PET POLICY RELEASE

• $700 MXN charge applies per animal per day.
• $1,000 MXN charge applies per animal for 3 days.
• $2,000 MXN charge applies per animal per week.

Please note that a violation of any of the above-mentioned policies will result in the termination of your 
reservation and you and your travel companions will be asked to leave the resort. We appreciate your 
cooperation in helping us make your stay, in addition to that of our other guests, a safe and comfortable one.
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